Aims:
=  Mutually beneficial partnership between patients, their whanau and those
providing healthcare services

IN3ILNOD

Respect for individual needs and values
Compassion, continuity, clear communication and shared decision-making

Patient Experience

Strategy + Plan Person-Centred Design

Patient Reported Outcome
Measures (PROMS)

Patient Reported Experience

V) Waitemata
/ District Health Board

Best Care for Everyone

Quality + Patient Safety Strategy 2018-2022



